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• Senior researcher at Leyden
Academy on Vitality and
Ageing;

• Meaningful ageing with the
use technology;

• Engagement of care receivers;

• Social and Emotional Ageing;

About me 



Leyden Academy is a knowledge institute that conducts 
research, offers education and pursues innovation in the field of 
vitality and aging.

Leyden Academy



Our mission

De mission of Leyden Academy is
to improve the quality of life of older people

by providing opportunities for a vital and meaningful life, 
closely connected within the society.

Margaretha

2021



• Missie Leyden Academy: kwaliteit van leven van ouderen

• Ouderen- en verpleeghuiszorg

• Methode Narratieve Verantwoording:

onderzoek in en met de praktijk

Who am I?



• Capturing experiences to map quality of care, at different 

levels

o Micro (client): doing the right thing for individual resident

o Meso (department): reflection on own job by the team

o Macro (organisation): trends en patterns in care

Narratives as indicators for quality of care



Enjoying Life approach

Knowing the 
resident

Contributing to 
‘Enjoying Life’

Experiences



SenseMaker® als a base for data collection

SenseMaker® as a hybrid instrument. Qualitative data on a 

quantitative scale, with interpretation of context and sense 

making by users.

Based on insights from:

• Complexity theory: no objective, measurable truth

• Philosophy: sense making by narrator (epistemic justice)

• Psychology: multiple perspectives

• Large numbers of short narratives (text, image, audio)

• First interpretation of experience by narrator himself



Capturing experiences







Sense making 

• Content: big amounts of small stories plus metadata

(every narrative described by narrator)

• Aggregation of metadata:

• Descriptive statistics

• Visual patterns

• Correlations

• Software helps to make sense

The result is always a

time related interpretation

by (in)direct stakeholders,

based on the data



Aggregated metadata



Overview of narratives



Overview of narratives



Opportunities: learning and development

Experience

Sharing

ReflectingActing



Opportunities: community building among residents



Opportunities: conversation caregiver and residents



• What does a spider look like from 
different perspectives?

• Knowing your client

Opportunities: different perspectives



Opportunities: different perspectives



• for support in collection of narratives 

• for structuring experiences and search for patterns

• for capturing experiences – even without words

• for engagement of different perspectives

• for reflection on own and others behavior

• for learning to know each other

Conclusions: ICTs provide opportunities.. 



Thanks for your attention!
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